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Kak HanpaBuTb oOpaweHue ¢oMHAaHCOBOMY
YNOJIHOMO4YE€HHOMY?

KpacHonap, 2026 r.



Cny:xba ¢puHaHcoBOro
YyNO/IHOMOYEHHOro

<@

Cnywba duwHancoaoro
YNOAHOMOYEHHADTD

BHMMaHUO pmsndecknx nmu*! NMpu BOSHNKHOBEHMN Cropa € PMHAHCOBOW opraHusaunen o obpalweHus B cyn
Bbl AOJIXHbI HanpaBuTb obpalleHne GUHaHCOBOMY YMNOJIHOMOYEHHOMY.
BAXXHO 3HATb:

e MopsAaok pocynebHoro yperynampoBaHMst CrOpoB SBASETCS obsfA3aTeflbHbIM AN noTpebutenein wu
(PMHAHCOBLIX OpraHu3aLunin;

e PaccmoTpeHne obpaweHna 6ecnnaTHo (rocnownHa OTCYTCTBYET) Ana notpebutens chuHaHCOBON
ycnyru;



e lepen nopaven obpalleHNss GUHAHCOBOMY YMOJIHOMOYEHHOMY NMoTpebnTento HeobxoanmMmo obpaTUTbLCS
C 3aABsieHnem (npeTeH3unen) K GnHaHCOBOW OpraHn3aLmu, C KOTOPOM BO3HUK CMop;

e [Mlopaya obpaleHnsa He TpebyeT cneunanbHbIX 3HaHWUNA, B C/lyYyae 3aTpyAHEHUI noTpebuTento byaeT
OKa3aHa nomolLlb B ohopMaeHnmn obpalleHuns;

 Mpu HeobxoaumocTy 6ecniaTHo Ans noTpebutens 6yaeT npoBefeHa He3aBUCUMMAs SKCNepTU3a;
* B cnyyae, ecnm notpebutens cpasy obpallaeTcd B Cynd MO Cropy, BXOASLLEMY B KOMMETEHLUIo

(pMHaAHCOBOIro yrNoJIHOMOYEHHOI0 - B pAacCMOTPEHUM fiena B cyae eMy 6yneT oTKasaHo. MoTpebuTtens
noTepsieT BpeMms, a Npu UCrob30BaHNN YCIYr IOPUCTOB 1 SKCMEPTHLIX OpraHn3aumni - ewé n geHbri.

*Qu3nveckme ana - KINeHTbl QUHaHCOBbIX OpraHn3auni, OTHOCALMECS K MOTPebuTensiM puHaHCOBbLIX yCayr
B cooTBeTCTBUM C PepgepasibHbiM 3aKOHOM Nel23-®3 "Ob6 yrno/siHOMOYEHHOM O rpaBaM roTpebuTenen
uHaHCoBbIX ycnyr".

Mopnatb obpalieHmne

MNpoBepuTb, NOANEXUT 2K Ball cnop pacCMOTPEHUI0 PUHAHCOBLIM YNOJAHOMOYEHHbIM

MoapobHylo uHGpopMauuto o cnocobax nogavnm obpalleHns A[Ns pPacCcMOTPeHus cnopa (UHAHCOBbLIM
YNO/THOMOYEHHbIM MOXHO MONYYUTDb:

* Ha opuuManbLHOM canTe PUHAHCOBOIro ynosiIHoMo4YeHHoro finombudsman.ru

® B KOHTAKTHOM LeHTpe Cny»Xbbl hMHaHCOBOro ynosHoMmo4eHHoro 8 (800) 200-00-10 (3BoHOK no Poccum
6ecnnaTHbIN)

CopepxaHwue:

1. KTo Tako (OMHAHCOBbIA YNMOJHOMOYEHHbINA?

2. B kKakux cny4asix MOXXHO 06paTuTbCs K (PHAaHCOBOMY YMOJIHOMOYEHHOMY?

3. KTo MoxeT 06paTuTbCs K (OBUHAHCOBOMY YMOJIHOMOYEHHOMY?

4. Kak 06paTuTbCs K (PUHAHCOBOMY YMOJIHOMOYEHHOMY?

5. Kakne foKyMeHTbl MoHanobsaTca?

6. Kak bbicTpo 6byaeT BblHECEHO pelleHune?

7. 4To MOXXHO caenaTb Noka PMHAHCOBLIA YNOJIHOMOYEHHbI pacCMaTpMBaeT Moe obpalleHne?
8. Kak y3HaTb 0 peweHnun (hPMHaHCOBOro YyrnosHOMOY€eHHOro?

9. Kak ncnonHsaeTcs peweHne (gMHaHCOBOro ynoJHOMOYEHHOro?

10. Kyna obpaTunTtbCs, eCcnv ocTasancb BONpPoChI?

1. KTo Takon (pMHAHCOBbIA YNOJIHOMOY€E€HHbIH?

PUHAHCOBbLIN YI'IOJ'IHOMO‘-IeHHbIVI — He3aBucnmmoe nOOJNPKHOCTHOE Jnuo, ocyuwlecTBidlolliee }J,OC}/,EI,E6HOE.‘
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yperyampoBaHue CriopoB Mexay (pMHAHCOBBLIMW OpPraHU3auusiMn U UX KIAMEHTaMU - PU3NYECKUMUN NMLaMu,
noTpebmutenaMmmn MHaHCOBLIX YCNyr, No3Bofss n3bexxatTb obpalleHns B cyn.

DNHAHCOBbLIA  YMNOJIHOMOYEHHbLIN OENCTBYEeT Ha OCHOBaHUM ®PepepanbHOro 3akoHa Ne 123-®3 «06
YMNOJIHOMOYEHHOM MO NpaBam noTpebutenen UHaAHCOBLIX YCAYTr».

Ba)HO 3HaTb, €C/iM Crop MNoANEeXUT PaAaCCMOTPEHU0 (PMHAHCOBLIM YMOJHOMOYEHHbLIM, TO mnoTpebuTesns
(PUHAHCOBLIX YC/yr BripaBe 3asBASTb TpeboBaHMA K (PUHAHCOBOW opraHusaumm B cyaebHoM nopsake TosbKo
nocne obpalieHnsa K PUHAHCOBOMY YMOJSIHOMOYEHHOMY.

Mopsaok JocynebHoro yperyampoBaHWUs CMOPOB B COOTBETCTBUM C 3aKOHOM sABASETCA 06A3aTesibHbIM U
6ecnnaTHbIM (FrOCMnoLINHA OTCYTCTBYET) ANs rpakaaH. Cpokn paccMoTpeHus obpalleHnst B pasbl MeHble B
CpPaBHEHUN CO CPOKAMM paccMOTpeHmsa cyaebHoro mncka.

OVHAHCOBLIM  YMOJIHOMOYEHHbLIN  paccMaTpuBaeT  obpaweHne o6  yposnetTBopeHun  TpeboBaHWi
VCKJTIOYNTENBHO MMYLLLECTBEHHOro (HanpuMep, OEeHEeXHOro) xapakTepa, Npu 3TOM pa3Mep B3bICKMBAaeMOW
CyMMbl He JoJpkeH npeBbiwaTb 500 Thicay pybnei. VicknoyeHne COCTaBAAIOT AUWb CJlyYan HapylleHus
CTPaxoBLWMKOM MOpsiAKa CTpaxoBoro Bo3melleHns no gorosopy OCAMO — Takue TpeboBaHua MoryT ObiTb
pacCcMOTPEHbI HE3AaBUCMMO OT MX pasMepa.

MoAroToBKY K pacCMOTPEHMIO (hMHAHCOBLIM YNOJIHOMOYEHHbIM obpalleHuit noTpebutenen GUHAHCOBLIX YCAYyr

ocywectBnseT Cnyxba obecneyeHus [esaTeNbHOCTU (PUHAHCOBOro ynosHoMo4deHHoro (AHO «COL®Y») —
HeKkoMMep4yeckasa opraHm3sauuns, cosgaHHasa baHkom Poccun.

2. B KakMx csy4yasx MOXXHO oOpaTuTbCcs K (PMHAHCOBOMY YNOJIHOMOYE€HHOMY?

O6paTI/ITbC$| K (MHAHCOBOMY YMOJIHOMOYEHHOMY MOXHO, €eC/iM Yy BaC BO3HWUK cCnop C (DI/IHaHCOBOVI
OpFaHI/IBaLI,I/IeVI, KOTOpasa OKa3aJla BaM cplechosylo ycnyry B Uendax, He CBA3aHHbIX C ocyuwecTB/ieHneM
I'Ipeﬂ,I'IpI/IHI/IMaTEJ'IbCKOVI nesarenbHOCTU. BaxkHo, 4Tobbl CO AHA, KOraa Bbl Y3Hanun nnn O0oJ1IXXKHbl 61N Y3HaTb O
HapyLweHnn CBOEero npaea, npowsio He 6onee TpeX neT.

HanpasuTtb obpauieHne GUHAHCOBOMY YMOJIHOMOYEHHOMY MO>XHO B OTHOLUEHUU Clefylowmx (MUHAHCOBBIX
opraHm3sauun:

® CTPaxOBbIX OpraHmM3auuin (Kpome Tex, KOTOpble OCYLWeCTBAAIT [eATeNIbHOCTb WUCKAYUTESIbHO MO
obsA3aTesnbHOMY MeONLNHCKOMY CTpaxoBaHuio - OMC);

* MUKPO(MHAHCOBbLIX opraHnsauunn (MPO);

e KpeauTHbIX opraHnsauun (Hanpumep, 6aHKOB);

e KpeauTHbIX NoTpebutenbckmnx koornepaTneos (KIMK);
e nombapnos;

* HEroCyaapCTBEHHbIX MEHCUOHHbIX oHAoB (HMD).

MpoBepuTb, NOAJIEXUT N1 Baw crnop pacCMOTPeHUo (PUHAHCOBLIM YMNOJIHOMOYEHHBIM MOXXHO C MOMOLLbIO
crneumnasbHOro CepBuCa, OTBETUB Ha HECKOJIbKO BOMPOCOB.

3. KTo MoXeT obpatuthca K GMHAHCOBOMY YNOJIHOMOYE€HHOMY?
e noTpebutens UHAHCOBLIX YCAYr, C KOTOPbIM WK B MNOJIb3y KOTOPOro 6bin 3ak/lo4eH [OroBop C
(hnHaHCOBOW opraHnsaunen, nmbo Lo, KoTopoMmy bbila okaszaHa PMHAHCOBAs yCyra;

* 3aKOHHbI MpeacTaBUTeNb MNOTPedbuTens UHAHCOBLIX YCAyr (HanpuMep, PoauUTeNb WU OMeKyH
HeCcoBepLUEHHONETHEero, B NMoJjib3y KOTOPOro BblABUMAOTCSA UMYLLLECTBEHHbIE TpeboBaHNS);
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* JINLO, KOTOPOMY YCTYMieHo npaBo TpeboBaHMA MoTpebuTens (PUHAHCOBLIX YCAYyr K (PMHaHCOBOW
opraHusauumn rno 4oroBopy ycTynku npas TpeboeaHus (Leccun).

4. Kak obpatutbca K GMHAHCOBOMY YNOJIHOMOYE€HHOMY?

MNonaya obpauleHma He TpebyeT OT rpakgaHuHa crieuunasnbHblX 3HAHWIA, B CiyYae 3aTpygHeHui emy byaeT
oKa3zaHa nomolb B opopmaeHun obpalieHus.

O6paTnTe BHUMaHMWe, OO HamnpassieHWs obpalleHnss PUHAHCOBOMY YMOJSHOMOYEHHOMY Bbl AOJDKHbI CHa4vasna
HanpaBuTb 3asBfieHWe (MpeTeH3no) B (PMHAHCOBYK OpraHM3auuio, C KOTOpPOW Yy Bac BO3HWUK Crop, B
MUCbMEHHOM WJIN 3/IEKTPOHHOM BUAE MO CTaHAAPTHON (opMe.

O6pa3ubl 3a8Bs1eHNI (NMpeTeH3uin) ONa HanpaBJsieHNA B (PMHAHCOBbIE OpraHM3aLnmM MOXXHO HaWTW 34eCh.

Ecnn Bbl HampaBuan 3asBsieHME (NpPeTeH3Mi0) B 3/IEKTPOHHOM BuAe MO CTaHOApTHOM dopMe u Co AHA
HapyLleHnsa Balmx npas npowwsio He 6onee 180 oHen, BaM AOJKHbI OTBETUTb B TedeHue 15 paboynx aHen co
OHA, cnegywouwero 3a AHEeM NoNyyYeHus 3asaBieHus (npeTeH3mu). B uHbIX ciyd4asax — B TedeHue 30
KaJleHOapHbIX OHEN CO AHS, Clefylolero 3a AHEM MNoJsyYyeHus 3asBrieHusa (npeTteH3un). OTBeT [OJIKeH
MPUATN Ha Bally 3JIEKTPOHHYIO MOYTY MM Ha NOYTOBLIN agpec. Ecnm oTBeT hnHaHCOBOWM OpraHM3aunm Bac He
YCTPOWA NN HE MOCTYNWA B YKa3aHHble CPOKW, Bbl MOXKeTe obpawaTbCad K PUHAHCOBOMY YMNOJITHOMOYEHHOMY.

OTnpaBuTb obpallleHne GUHAHCOBOMY YMNOJHOMOYEHHOMY MOXKHO:

e B 3JJIEKTPOHHOM (OpMe Yepe3 JINYHbIA _ KabuHeT Ha oduuManbHOM CcanTe (UHAHCOBOIO
YNOJIHOMOYEHHOr 0;

* B 3/IEKTPOHHOI hopMe Yepe3 nopTan Focycnyr;

* B NUCbMEHHOW hopme no aapecy PUHAHCOBOro ynosHoMo4yeHHoro: 119017, MockBa, CTapOMOHETHbLIN
nepeynok, gom 3, nonydaTtenb — AHO «COLDY».

5. Kakue BOKyMeHTbl Hajg0 NMPUJIOKUTb K obpaLwieHuio?

K obpalleHuto npunaratoTcs:
e KOMNWU4 3aABNeHNA (NpeTeH3nn) B PUHAHCOBYIO OpraHM3auunio;
e KONMSA oTBeTa (pMHAHCOBOW OpraHM3aUnmM Ha Balle 3aaBJieHne (NpeTeH3unio) (Mpu Haanymn);
* KOMNMSA AOroBopa ¢ PMHAHCOBOW OpraHmM3saumen (Npm Hanm4nm);
® KOMWW NHbIX JOKYMEHTOB MO CYyLWeCTBY Cropa;

e KOMUU [OKYMEHTOB, MOATBEPXXAAIOLWMX TMOJIHOMOYMS 3aKOHHOIro npencTaBuTens noTpebutens
hUHAHCOBbLIX yCAyr (Npy HanpaBaeHNN obpalleHnst 3aKOHHbLIM NpeacTaBuTeneM);

e KOMMA MJATEXHOro AOKYMEHTA, NOATBEP)KAAIOLLIEro BHECEHWNE MaThl 33 PaCCMOTPeHNEe (UHAHCOBLIM
YMO/IHOMOYEHHbLIM 0bpallleHnii TPeTbMX NnL, (B C/lydYae HanpaBieHus obpalleHus AULOoM, KOTOPOMY
YCTYMNJIeHO NpaBo TpeboBaHMA K (MHAHCOBOW opraHM3aLmn No AOroBopyYy YCTYNKW Npae TpeboBaHms).

ObpaTnTe BHMMaHue: ans nogayn obpaueHns GUHAHCOBOMY YMNOJIHOMOYEHHOMY MpPOBefieHne He3aBUCUMOW
3KCMepTusbl (oLeHKK) He TpebyeTcs. Mpu HeobxoaMMoCTK oHa BydeT npoBefieHa Mo UHMLMATUBE 1 3a CYeT
(pP1MHaAHCOBOro YMNOJHOMOYEHHOr 0.
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ObpalueHune JomKHO coaepxaThb:
i CbaMI/IJ'II/HO, nMda n oT4eCTBO (r|p|/| HaJ'IVI‘-II/II/I), 0aTy N MeCTO poXXAeHnA, MeCTO XXUTeJIbCTBa 3adaBUTENA,;

* MOYTOBbLIA aApPeC N UHble KOHTAKTHbIE AaHHble (HOMep TenedoHa, aapec 3JIEKTPOHHON NoYTbl — MNpw
HanM4Yum), ecnmn obpalleHne HanpaBnseTCs B 3NEKTPOHHOW (hopMe, — afpec 3/eKTPOHHON MoYThI;

* HaMMeHOBaHME, MECTO HaxoXAeHns 1 agpec (PUHAHCOBOWN OpraHn3aLny;

e CBEAEeHNS O cyliecTee cropa, pa3Mepe TpeboBaHMA MMYLLECTBEHHOrO XapakKTepa, a TakXxe Homepe
[0roBopa 1 gaTte ero 3akJi4eHus (Npyn Hanm4mu);

e CBefleHVsi 0 HarnpaB/eHUN 3asBieHns (MpeTeH3nn) B PUHaHCOBYIO OpraHn3aLmnio, Haamdum ee oTBeTa,
a Takxe 06 WCNoMb30BaHHLIX CTOPOHaMW [0 HanpasieHus obpalleHns (PUHAHCOBOMY
YMOJIHOMOYEeHHOMY criocobax pa3pelleHns crnopa;

e ATy HanpaBJsieHUs obpalleHuns;

e coBCTBEHHOPYYHYIO NOAMNMCH 3asBUTENS, ec/in obpalleHne HanncaHo Ha ByMa)KHOM HocuTene.

6. Kak bbicTpOo OyaeTt BbIHECEHO peLueHue?
B TeuyeHme Tpex paboumx pgHen co OHA MOCTynJeHuUs obpalleHuss BaM ByneT HanpaBieHO yBedOMJIEHNE O
NPUHATUK obpalleHns K paccMOTpeHUto nbo 06 oTKase B ero NpUHSTUN.
Ecnun obpalieHne NpuHaIM, peweHne no Hemy A0JIKHO 6bITb BbIHECEHO:

e B TeyeHne 15 paboymx OHen CO OHA, cneayloulero 3a gHeMm nogadu obpalleHus, ecam Bbl camu
ABNseTech NnoTpebuTenem PUHAHCOBbLIX YCYyr MO0 ero 3aKoHHbLIM NpeacTaBuTeNneM;

e B TeyeHne 30 pabouux OHen CO OHSA, crnepylowero 3a AHeM nogayvum obpauweHuns, ecnan obpauieHune

MoCcTYNUJ0 OT JINLa, KOTOPOMY YCTYMJ/IeHO NpaBo TpeboBaHUsA K (OMHAHCOBOI OpraHM3aumu.

Ecim  no npeameTy  criopa  HY)XXHO  MPOM3BECTU  HE3aBUCMMYK  3KCMepTusy, paccMoTpeHune
NnpuUocTaHaBANBAETCA Ha BpeMs NpoBeaeHNs 3KCNepTu3bl, Ho He 6oee YeM Ha 10 pabo4ymx gHeN.

7. YTO MOXXHO caenaTb Noka (PUHAHCOBbLIN YNOJIHOMOY€EHHbIN paccMaTpMBaeT Moe obpalieHue?

B xone paccMoTpeHus obpatleHus Bol MoxeTe:

e C/IeAUTb 3@ XOAOM PACCMOTPEHUs Bawero obpalleHusi B JIMYHOM KabuHeTe (yBenoMyieHUs o0 xogpe
paccMoTpeHust obpalleHnst MOryT TakXXe NPUXoanTb Ha MOOBUIbHbBIN TenedoH N 3JIEKTPOHHYIO NMOYTY);

e xopaTanMcTBOBaTb 06 OYHOM PAacCMOTPEHMN Ballero obpaleHus;

e O0TO3BaTb CBoe obpalleHne [0 AaTbl MPUHATUS GUHAHCOBLIM YMOJSIHOMOYEHHbIM pPeLleHUs Mo
pe3ysibTaTaM pPacCMOTPEHUs cropa, ecin Bbl pelnan He npeabsaBnsTb TpeboBaHU K (UHAHCOBOW
opraHusauunm;

e OTKA3aTbCs OT 3asiBNIeHHbIX TpeboBaHM K (PMHAHCOBOW OpraHM3auuWn, HanpaBMB COOTBETCTBYHOLLEE
3asBJIeHNe, ecsin yAanocb yperyampoBaTb CHOp NMyTEM 3aKJIYEHUs COrflalleHuns, a Takxxe B cllyvyae
[o0BPOBOSILHOrO0 UCMOJIHEHUA (PMHAHCOBOW OpraHu3alumen Baimx TpeboBaHui.



Mo pe3ynbTaTaM paccMOTPeHUst obpalleHns PUHAHCOBbIA YNOJHOMOYEHHbI MPUHUMAET peLleHne o ero
MOJIHOM UJIN YaCTUYHOM YJ0BJIETBOPEHUM UM 06 0TKas3e B ero yaoBJIeTBOPEHNN.

8. Kak y3HaTb 0 pewieHuu (pMHaHCOBOro ynoJIHOMO4Y€eHHOro?

PelleHne UHAHCOBOro YMOJIHOMOYEHHOro B Te4yeHue ofHoro paboyero OHA CO AOHSA ero npuHATUA byneT
Harnpas/eHo BaM OA4HUM U3 clieaytoLmx cnocobos:

e B (hOopMe 3JIeKTPOHHOro AOKYMEHTa, MOoAMNUCAHHOro (MWHAHCOBbLIM YMNOJIHOMOYEHHbLIM YCUJIEHHOMN
KBaJINPNLNPOBAHHOW 3JIEKTPOHHOM MOAMNUCHIO;

¢ Ha ByMa>KHOM HocuTene (Mpy HalnyYnumM COOTBETCTBYIOLLEro X0AaTalNcTBa MOXET ObITb BPyYEHO JIMYHO
MW HanpaBJIeHO Ha MNOYTOBbLIN agpec, yKa3aHHbIN B obpaweHun).

PelueHve (hMHAHCOBOr0 YNMOJIHOMOYEHHOIr0 BCTYMNaeT B CUY MO nctedeHumn 10 paboynx gHen nocse gaTthl ero
noanucaHus. PeleHne (MHAHCOBOro YMosHOMOYeHHOro 6yaeT HanpasBfiieHO (hMHAHCOBOW OpraHusauun B
TeyeHue opHoro paboyero AHS CO AHS ero npuHATUS. PUHaHCoBasi opraHu3auuns obsizaHa WCMNOJIHUTH
pelleHne B yKa3aHHbIN B HEM CPOK.

9. Kak ucnonHsercsa peweHme (homHaHCOBOIro ynoJIHOMO4Y€HHOro?

PeweHne MHaHCOBOro yrnoJHOMOYEHHOr0 NOANEXUT UCTMOJIHEHMNIO (DUHAHCOBOW OpraHn3aunen He nosgHee
YyKa3aHHOro B HeM Cpoka. B cnyyae HencnonHeHna prHaHCOBOW OpraHu3aumen peleHns B YyCTaHOBAEHHbIN
CPOK, (OWUHAHCOBbLIN YMNOJIHOMOYEHHbIA Ha OCHOBaHMW Ballero 3asaBieHWs Bbl4AacT BaM YAOCTOBEpPeEHMe.
YpocToBepeHne ABASETCA WCAOAHUTESIbHbIM AOKYMEHTOM, Ha OCHOBaHWW KOTOpPoro cynebHblnl npucTas-
VCMOJIHUTEJIb NMPUBOAUT peLleHmne B NCNOJIHEHWE B MPUHYANTENIbHOM Nnopsake. Y 40CTOBEpeHne HanpaBasaeTcs
B ®CCI Poccunm wuCKIOYNTENbHO B ()OpMe 3NeKTPOHHOro [AOKYMeHTa 4epe3 eduHyl CUcTtemy
MeXXBEeLOMCTBEHHOI0 3/IeKTPOHHOI0 B3auMO4eNCTBUS.

Kpome ToOro, eciM WHaHCOBasi oOpraHuM3auWsi He WCMOoNHWNa B [006pPOBONLHOM MOpsiAKe pelleHune
¢pMHaAHCOBOIro YNOJIHOMOYEHHOr0, CyA, Ha OCHOBaHMM BaLLEro 3asBfeHUs B3bIWEeT C (OMHAHCOBOW opraHu3aLmnm
wTpad B pasMepe 50 MpPoUEHTOB OT CyMMbl TpeboBaHMa noTpebuTens, KoTopoe MoAsexano
YLOBMETBOPEHMNIO B COOTBETCTBUN C peLleHnemM (PUHaAHCOBOIr0 YNOJIHOMOYEHHOT 0.

B cnyyvae Hecornacus C BCTYMMBLUMM B CUJYy pelleHueM (UHAHCOBOro YMOJIHOMOYEHHOro Bbl BripaBe B
TeyeHune 30 KaneHOapHbIX OHEN nocsie OHSA BCTYMNJEHUS B CUY YKAa3aHHOro peweHus obpaTuTbCs B Cyn U
3as1BMTb TpeboBaHMA K (OMHAHCOBOWM OpraHM3aunn Nno npeameTy, Coaep KallemMmycs B obpalleHnn.

Ons noaTBepxaeHus gakTa obpalweHns K GPUHAHCOBOMY YMOJIHOMOYEHHOMY MO YKa3aHHOMY TpebGoBaHWIo
BaM HeobXx0aMMO NPefoCTaBUTh B CyA AOKYMEHThI, MOATBEPXXAatoLLne Balle obpalleHne K HeMy.

Konus Ballero ucka B cyfi 40J>KHa 6bITb HarpasJieHa (P)MHaHCOBOMY YMNOJIHOMOYEHHOMY.

10. Kypa obpaTuthbCs, €Cc/m oCTasIMCb BONPOChI?

MoapobHas uHdopMauus o pocyaebHoM nopsiike yperyampoBaHMs CMOpPOB pa3MelleHa Ha oduuManbHOM
caiTe (YMHaHCOBOrO YMNOJIHOMOYEHHOT 0.

Tak>xe Bbl MOXeTe MNOJIyYUTb KOHCyJibTauuu no TenedoHy KOHTaAKTHOro ueHtpa Cnyx6bl ¢uHaHCOBOro
ynoJsiHoMo4eHHoro +7 (800) 200-00-10 (3BoHOK no Poccun 6ecnnaTHbIn).
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DaTta nybnankauun: 11.05.2022

KonunpoBaTb CCbISIKY

Npenblayuias HOBOCTb K cAoncKy HoBocTen Crepytoulasi HOBOCTb
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